Consumer FAQ: Use of AI Tools in Documentation
At Genesee Health System (GHS), we are committed to giving you the best care possible. To help our providers focus more on you and less on paperwork, we sometimes use secure artificial intelligence (AI) tools during visits.

What is an AI scribe?
An AI scribe is a secure computer tool that helps your provider create notes about your visit. It listens only while your provider is with you and turns the conversation into medical documentation.

Why do we use it?
· To give your provider more time to listen to you.
· To improve the accuracy of your medical record.
· To reduce paperwork so providers can focus on your care.

Is my information safe?
Yes. These tools are HIPAA-compliant, meaning they meet strict federal privacy and security standards. Your information is protected just as it is in your medical record.

Who sees my information?
Only your care team and the secure system that creates your record. The AI tool does not use your information for advertising, sales, or unrelated purposes.

Do I have a choice?
Yes. You may ask your provider not to use AI assistance during your visit. Your care will not be affected if you choose this option.

Questions?
If you have questions about how your information is used or about privacy protections, please contact Lisa Shumpert, our Privacy Officer at (810) 424-6061 or email lshumpert@genhs.org.
