Help Genesee Health System to be a better network of
services! We want to ensure consumers are getting the
right information and are treated with care and respect.

You will learn to:

- Make phone calls that follow a script
- “Walk in” to departments
- Report your experience

This is an ongoing quality improvement activity. Contact Customer Services
at the number below or visit www.genhs.org/consumergroups to sign up.
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