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General Technical Requirements

1. Internet Access - High Speed recommended
2. Web Browser

3. Valid Username and Password (obtained upon completion of training)
4. Signature pads are recommended for obtaining digital signatures, however it is acceptable to scan signed documents into CHIP

5. Doctors electronically prescribing medications must use secure prescription paper.  For best efficiency, PCE highly recommends that doctors use a laser printer with two (2) trays.
PCE Recommended Signature cards:

Specs from PCE:

T-LBK462-HSB-R -- Topaz SignatureGem LCD 1x5 USB with backlight
T-L460-HSB-R -- Topaz SigLite LCD 1x5 USB
T-S460-HSB-R -- Topaz SigLite 1x5 USB
T-S261-HSB-R -- Topaz SignatureGem 1x5 USB

Genesee County CMH ordered the Topaz SigLite 1x5 USB (specs below).  It was the cheapest (~$115) and works fine. 

TOPAZ Signature LITE Signature CAPTURE PAD 1X5 USB Z-T-S460-HSB-R, USB, TOUCHPAD WITH PASSIVE STYLUS, 1 YEAR WARRANTY, SIGPLUS SOFTWARE (T-S460-HSB)

Technical note:

The Signature pad requires Java to function.  It must be connected to Java at all times.  To ensure that automated Java updates do not overwrite current Java .dll files, you can disable Java updates. 

Basic Doctor Printing:

It is PCE recommendation that each Doctor has a PC and a printer in their office to print the prescriptions.   When the application is used over the Internet, the software will load the prescription(s) into a "pop-up" PDF window.  Make sure that IE will allow pop-ups.  Once the PDF is displayed it can then be printed to any printer that the PC has access to.  If it’s a laptop then a USB printer could be attached to the Doctors laptops.

  

A pop-up is a small web browser window that appears on top of the website you're viewing. Pop-up windows often open as soon as you visit a website and are usually created by advertisers.

Pop-up Blocker is turned on in Internet Explorer by default. To turn it off, follow these steps:
1. In Internet Explorer, click the Tools button, and then click Pop-up Blocker. 
2. Click Turn Off Pop-up Blocker.
PCE recommends the following:

· Networked Laser Printers with two paper tray (plain and tamper).

· HP LaserJet P2055x Printer (CE460A) top tray- tamper proof paper and the bottom tray plain paper.

· Label the printers tray's "Tamper Paper"  "Blue Side Down" and "Plain Paper"

· Label the printer with the name used in the application.

· The Doctors offices will need two network jacks or a network switch.

· Prescription Paper from www.RxPaper.com  RX503 paper with a blue background  (no perforations)

((Optional)))
PCE – Advanced Doctor Printing Recommendations
PRINTERS: 

PCE suggested to the Drs that they have laser printers with 2 trays: one for the Rx paper and the other for plain paper.  This is not a requirement, but a suggestion.  It will enable the Drs to print RXs following the new regulations and also to print consent forms and reports w/o having to jump up and switch paper, therefore operating more efficiently. 

 

Specs from PCE:
 

The medication module is designed to print to a central file / print server with networked printers in the doctor’s offices and clinic area.  The medication module will send the print outs to the central file / print server and the server will then send the print outs to the printers.  The advantage of using a networked printer is that you can remotely check the status of the printer (toner level, jams, out of paper).  

 

PCE recommends the following

-           Networked Laser Printers with two paper tray (plain and tamper).

-           HP LaserJet P2055x Printer (CE460A) top tray - tamper proof paper and the bottom tray plain paper.

-           Label the printer’s trays: "Tamper Paper"  "Blue Side Down" and "Plain Paper"

-           Label the printer with the name used in the application.

-           The Doctors offices will need two network jacks or a network switch.

-           Prescription Paper from www.RxPaper.com  RX503 paper with a blue background (no perforations)

  

******************************************************************************

 

The printers are also defined in the application in order for the reports to be sent directly to the printer.  The first time that a doctor prints a prescription, the Medication Module will prompt the doctor regarding which printer to select.  After that first time, the application will remember which printers were selected, so the doctor will not have to select a print every medication print.  This will enable doctors to work in multiple locations.   

 

Standard naming in the application 

 

DCISOUTH_TAMPER
PrinterTamper Admin - South  

DCISOUTH_PLAIN

PrinterPlain Admin - South  

LOCAL


Local printer - South  

 

Printer Name


DCISOUTH_TAMPER   

Printer IP Address

192.168.16.2  

Printer Description

PrinterTamper Admin - South  

Printer Location

Development Center, Inc

Printer Driver


HP LaserJet P2050 Series PCL6

Printer Port

Protocol


LPR  

Printer Queue


DCI_ADM_SOUTH   

Printer Type


Tamper

Printer Address 

 

Development Centers, Inc. 

17321 Telegraph Road

Detroit, MI 48219

(313) 531-2500

(313) 255-3594

 

******************************************************************************

 

We are using the Linux printing function (LPD).  You will need to add support for this type of printing to the File Print Server that the application will print to.

 

Here's how to install and start LPD on a Windows XP or Windows Server 2003 host: 

 

1. Select Start->Control Panel->Add or Remove Programs. (Add or Remove Programs dialog box pops up.) Click Add or Remove Windows Components. (Windows Components Wizard pops up.)

 

Select Other Network File and Print Services. (Other Network File and Print Services box pops up.) Select Print Services For Unix and Click OK. Follow the prompts that ask for the Win2003 CD. This installs LPD on Windows. Next you need to start the service and ensure that it starts at boot: 

 

2. Menu: Select Start->Programs->Administrative Tools->Services. (Services dialog pops up.) Scroll down and double click on TCP/IP Print Server / Properties. (Dialog box pops up.) Set Startup type: Automatic. 

Recovery: restart

Click Start button. 

Click OK. 

Close Services Dialog. 

 

******************************************************

lpr is the command to use when you want to send a file to a printer

lpr -S server  -P name  -o l (for postscript)   filename

lpr -S Server -P Printer data133.txt

*****************************************************

 

lpq is the command to use if you want to view a print que status

lpq -S Server -P Printer   lpq -S 192.168.16.2  -P DCIADMWEST

 

Now try an lpq or lpr request from a desktop to the server. 

 

If it does not work, it's probably because the Windows firewall is turned on and blocking LPD traffic (this typically happens on Windows XP, not Windows Server 2003). To correct this, do the following: 

 

Select Start->Control Panel->Security Center. 

Click Manage Security Settings for Windows Firewall. 

Click the Exceptions tab. 

Ensure LPD is selected and click the OK button. 

This tells the firewall not to block LPD IP traffic.

