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GHS  Art Contest

Every wear, GHY has ao ard confes] Toeimdividedls wle acg o fezalmend. o who Dove esrnt i
fraalran! ol some painl i feie frss.

CongrodoldUions (o Frank Tarmage who wos the winnegr ol Lhe 200 4 Arl Contest!.
His wark {5 Qe lured an (he frant poge.

by name is Frank Turnage and Dwas born with Ceretyral Palsy. |
am 60 years old and still have a lot of hew things | love ta
explare, | love ta paint, it is an important part of my life. This
particular one is of my good friend's first house in Kentucky. The
medium | chose was water calors as | love the way the paper
pulls the paint, which can actually create colors that make the
painting "pop,” therefore, there are no mistakes. Painting with
Cerebral Palsy can be very challenging but alse so much fun.
The challenges were part of the fun as it made me have to get creative in the type of
tools | used to create saome of the aspects of the painting. For example, an eraser end of
a pencil to make the ends of the logs in the woodpile, the edge of a credit card to make
the metal roof lines and a sponge to make the bushes in the foreground as well as the
fall color in the trees. Being that | only had a black and white photo of the house and
same of the detalls weren't very clear, | used my artistic eye to turn it into color. This
helps me turm my paintings into one-of-a-kind art pieces. | am thankful to be part of the
Genesee Health System as they offer the HAB waiver and Self-Oretermination programs
which allow me to be out in iy community and a member of the Swartz Creek Art Guild
where | take watercelor classes. 1don't let a dizsability hold me back from doing what |
love te ol
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ANNUAL REPORT TO THE COMMUNITY H
201 ? LEMEstE MEALTH SYSTEM

2017 continued to e a challenging year for the Flint Community, and GHS was no different.

lhe Flint Water {risis has not ended, and will not for a long time. The headlines have faded, but
the fear, anxiety and anger will be with the cormnmunity well inta the future.

For our part, we continue to be very invelved in most aspects of the recavery, and will be here
throughout the ordeal. Clinical staff, administrators, and cutveach staff are active every day,
helping the community recover. Mew pregrams and staff have been added, and mare are
planned, as we anticipate ongoing challenges, and possibly nev ones fram the effects of the lead
Lrisis.

We have seen a steady increase in individuals seeking assistance through our Access Center, and
most programs have seen increases in volume. We are starting to notice a steady uptick in some
of our standard rmeasures of childhood wellkeing. | hese increases are not surprising, but
disturbing none the less.

lhe cormmunity mental health system on a state wide basis is still dealing with attermnpts to
change the model, and integrate with the Medicaid health plans. There was legislaticn
introduced that called for pilot sites, to warl: with the health plans to develop a model far the
state. |his direction does hold promise of better integration of physical and behaviaral health,
Eut gur system is rightly suspicious, as we do not wankt to lose what makes us special-our
consumer first and public policy driven system. We will keep fighting to preserve these, no matter
what model wins. We are not sure what our rale will be, but GHS has always been a leader in new
initiatives, and we are canfident that we will ke heavily invelved in the process.

In spite of all these challenges and unknowns, cur commitment to our mission has not and will
nat waiver. ¥We are here for our consumers, our families, and cur comwmunity. Mo matter how long
the water crisis exists, no matter what model is chosen for our system, no matter howve much
demand for services increase, we will be here.

It is ourmissicn, and our commitment to the community.

lhank you.

-

L oarsg J'-“ ¥ lu‘{}d

L’Zi;al Ale_

Wanda Cole
GHS Board Chair

Danis Russell
Chief Executive Officer
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2016-2017 GHS BOARD MEMBERS

ADAMS, Pegge (Cxp. 03 37 15 Farnlly Mamler
BAMNKERT, Terry (Cxp. 03 31 27; Famlly Membar

BERMARD, Jeff (Cxp. 03 31 200 Consumer
Reprasentathe

CLACK, Brenda (Cxp. 03 31 1% Genaial Polkilic
[County Commissioner)

COFFELL, Wayne [Cxp. 03 371 27} Famlly Membar

COLE, Wanda (Cxp. 03 371 20y Conaumer
Reprasentatlve, Board Chair

HAMMON, Ted [Cxp. 03 37 18; Genaial Public,
Board Treqsorer

ELLENEUVRAG, Ellen (Cxp. 03 31 1% Genaral Puklic
(County Cammissioner;

KELLER, Linda (Cxp. 03 31 28 Occupatians | laving
& arking Involvament wibMental Health
Sarvices

MCLCREE, Kyle (Cxp. 03 37 20y Genaral Puklic,
Bogrd Vice CRair

REEVES, Angela(Cxp. 03 31 1% Ocrupations
IHenving a Virarking Invielvement wedental | lgalth
SarviCes

SHULTZ, Judy [Cxp. 03 31 200 Genaral Puklic

Supparting recoveny prevantlon, health, and wallnass of the body, the mind, and the community.

IS5 will take positive action to promata hopa and health By recognizing the inteconnactadnass of the
bedy, the mind, and the communlty. W'e will do thls by drawing out and strendgthaning tha natual
systains of suppott Inherant to all coommunitlas sa that Individuals achigwve the lives they dasire. We will
use a relatinnship based modal of care to empower the pacpla wia sarve and all membars of our
community to b the drhvars of their own health and welless goals. We wlll support thess vl naed it
with highly qualified carlihg professional teams abla tooespond to meeds acress all spheares of life: physlcal,
meantal, soclal, and spiritual. We balisvia that vacowiary 15 posslble, wiorthaehile, and achigvable for everyona.

o Welcomlng, acoessible, Fespeniiva saivioes

o Prowlders who understand the need for relatiomship

o Inclusivaness feundead upon the Inherant woith and dlgnity of evary membai of the community, with
raspect and appraclation for diviarsity of opinians, praferances, and lIfe chaicas

o Dalivary systems that intagrate physical and behavioral haalth care

o Aucountable, transparant stewardshlp of tha pubdle’s trust

o Gond corprarate citlzanship, partnarship, and laadarshlp acress the community's many natwionks of

sarvlces and supports, both public and private
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FISCAL YEAR 2017 REVENUE AND EXPENSES

Revenue Fiscal Year 2017

County Appropriations,
$864,400.00
Charges for Services,

$4,955,725.00
State Grants, $353,160.00

Local Grants and Contributions,
$774,013.00

State General Fund Indigent,
$4,516,763.00

Other Revenue, $1,939,794.00

Federal Grants, $3,559,772.00

Total Revenue
$128,085,262

Medicaid, $111,121,635.00

Expenditures Fiscal Year 2017

FlintWater Crisis,

CMH Grants, $1,333,350.00 $1,810,579.00

Administration,
Autism Benefit, $3,076,313.00 $11,933,964.00

ChildrenSED, $4,077,171.00

Access Center,

$1,971,906.00 Managed Care, $6,101,136.00

Adult MI, $21,007,707.00

Residential Services,

Health Center, $37,258,376.00

$8,099,314.00

InpatientServices,

$15,684,482.00 State Hospitals, $1,428,424.00

Developmental Disabilities,
$22,113,446.00

Total Expenditures
$135,896,168




GHS REPORT CARD
MUMBER SERVED

Distinct Distinct
consumers services

Service type Provider served provided
All All 10,474 908,836
All 8,478 166,454
Genesee Health System 2,899 57,437
New Passages Behavior Health & Rehabilitation Services 2,483 47,027
Primary / OP Consumer Services Incorporated 2,480 37,012
services for SED, [Training & Treatment Innovations, Inc. 770 14,598
SMI and I/DD Easter Seals Society 259 6,757
New Century Support Services, Inc. 61 1,633
Vocational Independence Program 78 1,074
1 provider with < 20 consumers or < 1000 services 3 21
All 665 327,922
Central State Community 101 47,744
Alternative Services Inc. 68 36,327
1 . Resident Advancement Inc. 56 32,047
SR::‘:::ZZt'aI Paiges Community Living Facility 47 24,993
Michigan Community Services, Inc. 47 24,795
Bentley Manor Inc. 47 16,641
Paragon Non-Profit Housing Corporation 29 13,865
Flatrock Manor - Burton 20 1,195
29 providers with < 20 consumers or < 1000 services each 161 66,698

i
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INDIVIDUALS SERVED FY 2017

Group served Number Served

Adults with Mental [liness 6,296

Children With Emotional Disturbance 2073

Individuals with an Intellectual/ 2.074
Developmental Disability
All 10,449

2017 Repart Card Definitions

Average quality audit score; Aveiage scone fon quality awdlts of provider's programs.

Inpatient follow up: Rate at which consumears are seen withln 2 weakcays (24 hours for
AT ared hiome hased).

Outcome measure completion: Propontiom of consumers with skate raquired autcamas
Imaasures currant. (Foo FY 201 £, this rafers to thee CAFAS and POCFAS measuras.)

Cyisis W ilization: Aveiags number of days of crisls cars per month of emallment in the

pricwiclars pragrams. In genaral, war rumbers repiasent batter pedfarmanca.

Decreased crisis wtilization: Percentage of consumers whoo 1) hava fawer days af crlsis sanvice
n the thraa months aftar program dischmge compared to the thres months bafore ar 2)
maintaln Zero crisis utillZation fromn before ta after servicas.

Self reported gutcomes: Propontion of cansumers wiha noted Improvements in thair lives or
aymptams on Gl S anaual cansumresr S0 ey

iy

HEALTH SYSTEM
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GHS SERVICES REPORT CARD FY 2017

Compllance with standards
Avarage Qutcome
uallty | Inpatlent | measura
Primary provider Sarvice: provided N servad| audlt score | follow-up [complatlon
ienesee Healch System RS ACT, HE, Autism 205 W ch-raaqe [Wckraage| M d-raage
M S ACT. OR, frisis
Hrpe Hetonrk Mew Facsageas rexid=ntial, 2056 W cl-raaqe | pwemr W ch-ra e
i siz strhilization
Cnr ELIrEr Sernvices, [P, o 1 PR el L 201z | rm=r W cl-raaqge | Fmemr
Mt Ae Reatmygy I, 50, ACT, 0P 366 | Mikrange [Mckrange|  Higher
cvatinns
Faster Seqls I, HRE A07 Mclraage [Mckraage|  Higher
oratinnal Independence Program (KR, 5C 7l | pawrer T Higher
Heww Cantury SHpport Senvices WL Pt i W ch-raage T Higher
Ducreased crlsis uti-
Crlsis utilization- | [lzation- highar |2
lowier Is batter hetter
Salf-
N ALT and reportad
Primary provider Sarvices: provided [served| Adults |Children| HBE [CM and 5C) auteomas
nizneses Health Systam {_'Hi TR 2AnNS | roarar et Ml M chrange | M ok-raage
At e ra e raqge
RSO ACT, OR,
Hrpe Metonork Mew Massageas i sis resid rnTial, A 1567 Higher Higher | meear | W chrange | amrar
rrisis stahilizatinn
CnreLrEr Senvices, e R SC. G 2012 | moarsr rl‘:ﬂ:; T W chrange | M c-raage
Train ng and Treatment Innowat ons [CR, 50 ACT, OR LB Higher T | eeer | Mckrange | Higher
Faster Senls .M HR 207 T | pamemr T W cl-raage | Higher
Voratinnal Independence Frogeiarn (SR, 50 l T T T W ch-rage T
Meve Canture Snpport Senices WL I (E1h] T T T W cl-ra e T
= rarvice dazsr| prions;
A - Targer=d Case Mar agrrnent HR- Harma-hased
S - 5L pports Coordinatian I - nutpatisnt therapy
AT - Aszertive Dommi.nity Treatinent

T Nt appllcable for this provider [ population, or not aneugh cases I this categary for a valld repark
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GHS SERVICEVOLUME FY 2017

Distinct Distinct
consumers services
Service type Provider served provided
All All 10,474 908,836
All 1,042 214,622
Michigan Community Services, Inc. 378 84,044
Freedom Work Opportunities Of Genesee County, Inc 351 72,287
Day program "
S Vocational Independence Program 128 25,182
Genesee Health System 123 19,793
Freedom Work Opportunities, Inc 54 10,415
Goodwill Industries of Mid Michigan Incorporated 35 2,901
All 2,674 30,473
MclLaren - Flint 687 8,412
Hurley Medical Center 549 6,316
1 » New Passages Behavior Health & Rehabilitation Services 383 2,878
patieul cr|S|s., HealthSource Saginaw, Inc. 312 2,757
::Iis::ste LRI Havenwyck Hospital Inc 256 2,603
Common Ground 707 2,184
Harbor Oaks Hospital 127 1,744
BCA of Detroit 117 1,280
7 providers with < 20 consumers or < 1000 services each 158 1,073
) . All 279 48,702
AUtism segliEes Genesee Health System 272 44,801
2 providers with < 20 consumers or < 1000 services each 29 3,539
All 4,821 120,663
Michigan Community Services, Inc. 861 59,518
Genesee Health System 3034 24,015
) Independent Home Care of Michigan 185 13,177
Other services 3 - k
New Passages Behavior Health & Rehabilitation Services 1110 6,173
The Disability Network 26 4,787
Bower Enterprises-IHH Incorporated 61 4,513
55 providers with < 20 consumers or < 1000 services each 206 3,569
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GHS SERVICE REFORT CARD
RESIDENTIAL PROVIDERS —QUALITY/COMPLIANCE REVIEW SCORES

Frovider ! Program (M hoemes)  [Avg score Frovider ! Program [N homes]  |Avg score
Brannon Residentlal BRAG) (1) 1o Eertrar | laus {1) T
Gutnett (1] 1L fSakt] (2] e
Flatcher (2] 10 M Corrrimupiby S s (MES1 A e
Grcrss, [he. (2 18 Patiick {13 T
| e ountry (1] 100 Puitar Placa (1) T
Fent's Assistad Living (1] T Raystar | laven (1 Chiseks,
Maltland J1) 100 Cantral State i 14; T
Vealoso (1] 18 Famlly Suppart | lerma (1) Do
Raspberry Manar (1) e | lepe Natwmrk f Naw Passages {b; RN
Rose | laven 1) e Thern 13 Troe
Surmimers Living [3] e Vallay Res Satws i3] Thgs;
Altamative Sendceas, Inc. (A5 {11} g Comimunication Access Canter (3 Thp
M Bean Transitional Cara (1) (B arahar {1; ERES
ResCare Pramier (2] QA Flotrock (20 Chp i
Sherwond Care (1] TH Kindred Spirlt (1] 3%
Andrews & lohnson 423 CrH Al Ta Plaase (1) =
areran (1) R | larhior Point Lapeaar (1] Ly
Coldwatar Place (1) 0 W lsom Res Cara (1) 074
Mesher's (1] O 20 Lakeslde Park {11 e
Mherrlman (1] R Cliffowel Streat (1] B
Paige's i/} R

Stana Craak fanoe (1) EER

Gentley (4] TR

Eesident Advancameant (9; Theaty

DAy PROGRAMS—QUALITY/COMPLIANCE REVIEW SCORES

Program Score
Freedom Works of Genesee County 100%
Goodwill Industries 100%
MCSI Compass 100%
MCSI - Westwood 100%
MCSI Wolcott 97%
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GENESEE -
Community Heﬂl-tsll

2016-2017 GCHC BOARD MEMBERS

DUCKETT, Deborah, Consumer Representative, Exp: 12/31/19
DEUTSCH, Sheryl, Member at Large, Exp: 12/2017

IRWIN, Anthony, Consumer Representative, Exp: 9/2019
LEWIS, E. Yvonne, Board Chair, Exp: 5/2018

NICKEL-WHITE, Kasie, Board Secretary, Exp: 1/2018
PATRICK-SINGLETON, Jameca, Member at Large, Exp: 5/2018
PENDLETON, Sara, MD, Board Vice Chair, Exp: 4/2019
PODLESAK, Robert, Board Treasurer, Exp: 1/2019

SENNETT, Michael, Member at Large, Exp: 9/2019

SMITH, Ericka, Consumer Representative, Exp: 11/2018

Mission of the Genesee Community Health Center;

The GCHC Board shall offer health services for Genesee County residents through &
netwark of community health centers operated by GCHC for the purpose of ensuring that
|ow-incorme Genesee County residents have access 1o an organized, comprehensive
system of primary and preventative health care services. GCHC's raission is to improve
health and health equity in Genesee County through the provision of high quality
healthcare services and programs in an integrated, patient-centered environment with a
priority focus on homeless and public housing residents, While the GCHC Board is
committed to meeting the healthcare needs of homeless residents and public housing
consumers as its priority population, it remains committed to meeting the healthcare
needs of other underserved populations so long as this does not interfere with its mission
Lo priarity censumers,
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GENESEE COMMUNITY HEALTH CENTER

GENESEE -
Community Health

The Genesee Cammunity | laalth Carnter i
undar the Gl 15 anay of sehvices and 15 centared
arcund yiou and your famlly's haalth. e
pricwricla healtheare far adults and childran.

Zur twe [ncatinns offar genaral healthoara
sarvices mental health care and suhstanca
Albise counsellneg.

With aur mchile office. wea lring lealthvara
Into the Lommunity. We'ra haia 1o suppart yiew,

Personalizedicara: afferlng medical and amaotlonal suppeart aleng
Tl ey

o Medical Care for fAdults
and Childran

o [ankal Sarvives

o Muental [lealth and
Luhstance Abuse
Counseling

: 54’“‘ Wendy Ringo, MD, MPH

= GCHC Executive Director

o Medicatiom Assistance

o Lead Tasting

725 Mason St. Flint  810.496.5777 I 3109 Kleinpell St. Flint 810.422.5834
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GCHC
NUMBERS AND DEMOGRAPHICS SERVED

46%

0 20-39

23%
20%
-19

Age

40-49 50-64 65 and

older

Ethnicity

Declined,
3%

Hispanic,
4%

Non-
Hispanic,
93%

HEALTH CARE

Unknown, 3%

Uninsured, 6%

Medicare,
12% ~

4%
Medicaid,

75% African Caucasian  More than one

American/Black race

4%

A\

Homeless

Housing Status

45% 49%
]

Not Homeless

FLi Iz Hoadig

Poverty Level
#
Service # Visits Individuals
Behavioral
Health
Primary Care B
Dental
8.70% - 3.90% - 2.90%
100% AND 101-150% 151-200% OVER 200%
BELOW
GENDER
Dental
2;% 416 Patients
?
Unknown MALE FEMALE

GENESEE

Communi ealth

CENTER




COMMUNITY HELP CENTERS

organizations to open HELP Centers. Commum’ty

Help Centers serve as a "ohe-stop shop” {iﬂ. "~
nffering FREE resources for Flint residents N B ena ™
including: Center

o Lead-fighting foeds and produce A AR s o 0 g e oo 7

-l

o Phiysical health options

o Mental health zervices

e Personal care iterns

o Filters, replacement cartridges

o Resource packets with informational
material about additional services and
events related to the Flint Water Crisis

GH_S h_ast.h.em:}mle.-umtateach location to
assist individuals with mental health and

COTMITiLM it}" FESOLIFCES.

GHS AND MOTT CO-LOCATE SOME CHILDREN'S SERVICES

Mott Children's Health Center and Genesee Health System announced that they are
collaborating to co-locate portions of Genasee Haalth Systern's Child & Family Services
program within the Wott Children's Health Center building to enhance the delivery of
hehavioral health care to children in the Genesee County area.

The tott Children's Health Center provides medical, dental and behavioral seirvices to
eligible children in Genesee County, while Genesee Health System is the public mental
health provider for the county, This collaboration represents a powerful combination of
skills to meet the healthcare needs of area childven and will offer easier referrals between
organizations, resulting in better <ervice care and treatment for children and families. Co-
locating helps to increase accessibility for the community and individuals seeking services,
expands behavioral services avallable to Mott patients, and provides integrated health care
that will further help in reducing barriers to seeking mental health services.
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GHS IN THE COMMUNITY

[3HS continues to be active in the community. We are often at community resource
fairs. Our speaker bureau is available and talks to many groups per manth about men-
tal health, resources, signs and symptoms and much more. Our Mobile Unit can be
found at many resource fairs, at HELP Centers, and many other community locations,
GHS participates in Commit to Fit events, has several staff that participate in the Crim,
and partnered with The Disability Network for the annual ADA Pichic Celebration.

Follow us on Facebook, Twitter, and LinkedIn to find out where we are next!

> ?‘i

Community

AELE

Center
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Contact Us
CHD Faiwsisren

Crisis Services
24 hours ! 7 days
B10.257.3740
TTY 810.232.6310
Toll Free 677.3456.3645

Mental Health and Substance Abuse Access Center
Monday—Friday; B AM—5 PM
B10.257.3740
TTY 810.232.6310
Toll Free B77.346.3648

Customer Services
Monday—Friday; B AM—5 PM
B10.257.3705
TTY 810.257.1346
Toll Free 6566.211.54535

Chief Executive Officer
B10.257.3707

Website

www.genhs.org

GENESEE

Cummuﬂi%ﬁealth
CENTER

Center City Atherton

725 Masen Streat 1102 Klalnpel|| Strast
Flint, M| 48503 Flint, M| 48507

B10.496.5777
www.genchc.arg

B @ B @D
L




