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Artwork by Stephen Ray 
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In Memoriam  



Each year GHS sponsors an art contest  for individuals who are or have been in services at 
GHS or with one of our providers.  
This year the winner was Steven Ray and his winning artwork is called “The Glory of Women 
Good and Bad.” 

GHS would like to congratulate Stephen on his winning submission.  
Winners are featured on the front of the annual GHS Calendar of Recovery and Annual 
Report. 

GHS Art Contest Winner 2016 
3 



Annual Report to the Community 

Fiscal Year 2016 

 
 
 
 
 
 
 

Chief Executive Officer 
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 Fiscal Year 2016  
Revenue and Expenses 
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GHS Services Report Card  

Service type Provider 

 

 Distinct   
consumers 
served  

 Distinct   
services   
provided  

All All              9,985     1,023,052  

Primary / OP services 

for SED, SMI and I/DD 

All              8,005         168,895  
Genesee Health System              2,780            56,415  
Consumer Services Inc.              2,373            38,442  
New Passages Behavior Health & Rehabilitation Services              2,301            47,817  
Training & Treatment Innovations, Inc.                  736            16,090  
Easter Seals Society                  206               5,532  
New Century Support Services, Inc.                     62               1,804  
Vocational Independence Program                     84               1,571  
Oakland Psychological Clinic PC                  124               1,146  
Catholic Charities 5 42 

    

Residential services 

All                  678         405,457  
32 providers with < 20 consumers or < 1000 services each                  182            95,889  
Central State Community                     82            52,507  
Alternative Services Inc.                     65            40,367  
Resident Advancement Inc.                     58            36,595  
Michigan Community Services, Inc.                     44            33,823  
Paiges Community Living Facility                     48            33,457  
Bentley Manor Inc.                     44            19,305  
Paragon Non-Profit Housing Corporation                     30            14,739  
Greenley Square Mannor                     31            10,655  

2016 Report Card definitions 

Average quality audit score:  Average score for quality audits of provider's programs 

Inpatient follow-up:  Rate at which consumers are seen within 3 weekdays (24 hours for ACT and home-based) after 
inpatient discharge. 

Outcome measure completion: Proportion of consumers with state-required outcome measures current.  (For FY 2016, 
this refers to the CAFAS and PECFAS measures.)  

Crisis utilization: Average number of days of crisis care per month of enrollment in the provider’s programs.  In general, 
lower numbers represent better performance. 

Decreased crisis utilization: Percentage of consumers who (1) have fewer days of crisis service in the three months after 
program discharge compared to the three months before, or (2) maintain 0 crisis utilization from before to after 
services. 

Self-reported outcomes: Proportion of consumers who noted improvements in their lives or symptoms on GHS’s annual 
consumer survey. 

The Region 10 PIHP now oversees all Substance Use Disorder services, so those numbers are not included here. 
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GHS Service Report Card 

Service type Provider 

 Distinct  
consumers 
served  

 Distinct  
services  
provided  

    

Inpatient, crisis, 
and state hospital 
services 

All              2,535            28,535  
Common Ground                  681               2,055  
McLaren Medical Management, Inc.                  679               8,086  
Hurley Medical Center                  627               7,296  
New Passages Behavior Health & Rehabilitation Services                  418               2,906  
Havenwyck Hospital Inc                  233               2,353  
Healthsource Saginaw, Inc.                   217               2,006  
BCA of Detroit                  123               1,371  
6 providers with < 20 consumers or < 1000 services each 142 895  

    

Other services 

All              4,365         228,767  
Genesee Health System              2,042            57,019  
New Passages Behavior Health & Rehabilitation Services              1,050               5,497  
Michigan Community Services, Inc.                  831            54,560  
Freedom Work Opportunities Of Genesee County, Inc                  299            40,890  
Vocational Independence Program                  127            24,173  
INDEPENDENT HOME CARE OF MICHIGAN                  162            14,634  
Freedom Work Opportunities, Inc                     57               9,710  
Bower Enterprises-IHH Incorporated                     79               5,272  
The Disability Network                     28               5,025  
Bentley Manor Inc                     21               2,637  
56 providers with < 20 consumers or < 1000 services each                  153               3,338  
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Day program services 

All              1,049         191,398  
Michigan Community Services, Inc.                  374            64,203  
Freedom Work Opportunities Of Genesee County, Inc.                  343            67,407  
Vocational Independence Program                  131            26,338  
Genesee Health System                  128            20,050  
Freedom Work Opportunities, Inc.                     61            10,949  
Goodwill Industries of Mid Michigan Incorporated                     36               2,451  

    



Report Card (cont.) 

 

Provider (N homes) 
Average  audit 
score 

Andrews & Johnson (2) 98% 

ASI (11) 99% 

Bentley   (5) 95% 

Bertram Haus  (1) 99% 

Brannon (1) 97% 

Burnett (1) 100% 

Cameron (1) 100% 

Central State (13) 97% 

Clifford Street AFC (1) 92% 

Coldwater Place (1) 95% 

Comm. Access Ctr. (2) 98% 

Family Support Home  (1) 97% 

Flatrock (2) 98% 

Fletcher AFC (2) 99% 

Gatti   (2) 99% 

Graham  (1) 98% 

Greenley Square Manor  (2) 99% 

Gross AFC Inc (2) 100% 

Harbor Point Lapeer (1) 94% 

Haven Country (2) 98% 

Hope Network (4) 99% 

Kent's Assisted Living  (1) 100% 

Kindred Spirit (1) 96% 

Lakeside Park  (1) 90% 

Maitland AFC (1) 100% 

McBean Transitional Care (1) 97% 

McShens AFC (1) 98% 

MCSI (7) 99% 

Merriman AFC (1) 100% 

Middleton AFC Home (1) 100% 

Paige's (7) 99% 

Patrick (1) 98% 

Porter Place  (1) 96% 

Quality Living   (2) 96% 

Raspberry Manor  (1) 98% 

ResCare Premier (1) 100% 

Resident Adv. (9) 97% 

Rose Haven (1) 100% 

Royster Haven (1) 95% 

Sherwood Care  (4) 97% 

Stone Creek Manor (1) 98% 

Summers Living (3) 99% 

Valley Res Servs (3) 96% 

Veloso  (1) 100% 

Wilson Res Care (2) 97% 
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GHS Service Report Card 

Primary provider Services provided* 

N served 

Compliance with standards 

Average quality 
audit score 

Inpatient 
follow-up 

Outcome 
measure   
completion 

Genesee Health System CM, SC, ACT, HB, autism 6675 Mid-range Mid-range Mid-range 

Hope Network New Passages 
CM, SC, ACT, OP, crisis residen-
tial, crisis stabilization 

2953 Mid-range Mid-range Mid-range 

Consumer Services, Inc. CM, SC, OP 2201 Mid-range Mid-range Lower 

Training and Treatment Innovations CM, SC, ACT, OP 755 Mid-range Mid-range N/A 

Easter Seals CM, HB 366 Mid-range † Higher 

Oakland Psych OP 153 N/A † N/A 

Vocational Independence Program CM, SC 144 Lower † N/A 

New Century Support Services CM, SC 61 Higher † N/A 

Primary provider 

Crisis utilization - lower is 
better 

Decreased crisis utilization -  
higher is better 

Self-reported 
outcomes Adults Children ACT and HB CM and SC 

Genesee Health System Lower Mid-range Mid-range Mid-range Higher 

Hope Network New Passages Higher Higher Higher Higher 
Higher 

Consumer Services, Inc. Mid-range Mid-range N/A Mid-range Higher 

Training and Treatment Innovations Mid-range N/A Higher Lower Mid-range 

Easter Seals N/A Lower Mid-range Mid-range Mid-range 

Oakland Psych † N/A N/A N/A N/A 

Vocational Independence Program † N/A N/A N/A N/A 

New Century Support Services † N/A N/A N/A N/A 

* Service descriptions:   

CM - Targeted Case Management HB- Home-based 

SC - Supports Coordination OP - outpatient therapy 

ACT - Assertive Community Treatment   

† Not enough cases in this category for a 
valid report 
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Group Served Number Served 

Intellectual/Developmental Disability 1927  
Adult—Mental Illness 5852  
Child—Mental Illness 2206  

Total Served for MI and I/DD 9985 

Number of Individuals Served in 2016 

Provider 
Average quality 

audit score 

FWOGC, Inc. 100% 

Goodwill Industries of Mid-MI 100% 

MCSI 100% 

GHS Community Integration  
Center 

99% 

Freedom Works - Grand Blanc 96% 

Vocational Independence        
Program (VIP) 

95% 

Day Programs—Audit Scores 

Provider Name 
Average  audit 

score 

Expert Care 100% 

H Care 97% 

Independent Home Care 96% 

Life Center 98% 

Maxim 98% 

MCSI 99% 

Resident Advancement 99% 

Other Programs—Audit Scores 

Report Card (cont.) 
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Flint Water Crisis Response 
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GHS  Flint Water Crisis  
Services and Supports Summary 
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“The rapid response to the Flint Water Crisis taxed GHS’ existing staff resources, requiring a 
handful of staff to work long hours during the week, on weekends, and answering emails and 
telephone calls well into the evening hours, as we worked with Federal, State and Local officials 
attempting to coordinate the response. Many of our GHS staff also live in the city of Flint, 
causing them to experience the water crisis in multiple dimensions.  
But, the universal truth that I think is the foundation of all of this—we are a CMH. We changed 
our name, but we never forget that community is still the first word in that name.”  

- Danis Russell, GHS CEO 



Genesee Health System 

Is a member of the  
Region 10 PIHP 


