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2015 GHS Art Contest Winner 

My name is Frank Turnage and I was born with Cerebral Palsy. I am 58 years old and I am still discovering 
new things I love to do. My paintings are a piece of my life. I would always mess around with brushes and 
pencils to be able to communicate, and art is like Occupational Therapy to me. The reason I found out why 
I like to paint is my case manager from GHS wanted me to talk to a therapist. The therapist used to tell me 
over and over ‘’Frank, you have to be more independent.’’ This is what drove me to sign up for art classes 
at my community college, and that was three years ago. I love to use water colors, because of the bright 
colors. This helps me to turn my paintings into one-of-a-kind art pieces. 

I was so excited when I was going to paint “The Honeymoon’’ because it meant more to me than the 
lighthouse. For our honeymoon we went to Niagara Falls but we didn’t stay in a hotel. We went camping 
by Niagara Falls and my wife had no idea where we were going, but I found this Golden Hill State Park 
online with a lighthouse. Every day for a week the first thing we saw when we looked out of the window 
was the Thirty Mile Lighthouse. It was right by the campground where you could visit or rent the 
lighthouse. My wife loved lighthouses. We had the chance to go visit the Thirty Mile Lighthouse, so we 
did.  

The light house painting is one that I hold close to my heart, because it brings back so many great 
memories. I love to paint, because it helps me to better communicate with the world. People are always 
amazed by my work when they see it. I don’t let a disability hold me back from doing what I love to do. 
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ANNUAL REPORT TO THE COMMUNITY 

2015 

 

 

Thank you. 
Danis Russell 
Chief Executive Officer  

Linda C. Keller 

GHS Board Chair 



Page 4 
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FISCAL YEAR 2015 REVENUE AND EXPENSES 
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Group Served 
Number 
Served 

Intellectual/Developmental Disability 1924 

Adult—Mental Illness 8253 

Child—Mental Illness 1912 

Total Served for MI and I/DD 12089 

  

Adult—Substance Use Disorder 4063 

Child—Substance Use Disorder 160 

Total Served for SUD 4223 

  

Total admissions to mental health , 
intellectual and developmental 

disability and substance use treatment 
16312 

Total Distinct Individuals 15031 

INDIVIDUALS GHS SERVED IN FISCAL YEAR 2015 
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GHS REPORT CARDS 

Primary provider Services provided* N 
served 

Compliance with 
standards 

Outcomes 
Timeliness: Lower #s 

better 

Average 
quality audit 

score 

Inpatient 
follow-up 

Decreased 
crisis 

utilization 
before to 

after 
admission 

Median days 
from 

request to 
initial 

assessment 

Median days 
from 

assessment 
to service 

start 

Genesee Health System 
CM, SC, ACT, HB, 
autism 

6675 Mid-range Higher 99% 0 0 

Hope Network New Passages 

CM, SC, ACT, OP, crisis 
residential, crisis 
stabilization 

2953 Mid-range Mid-range 97% 7 0 

Consumer Services, Inc. CM, SC, OP 2201 Lower Mid-range 97% 7 0 

Training and Treatment Innovations CM, SC, ACT, OP 755 Mid-range Mid-range 91% 5 8 

Easter Seals CM, HB 366 Higher † 100% 8 0 

Oakland Psych OP 153 Lower † † † 7 

Vocational Independence Program CM, SC 144 Mid-range † † † † 

New Century Support Services CM, SC 61 Higher † † † † 

        

* Service descriptions:       

CM - Targeted Case Management HB- Home-based   

SC - Supports Coordination OP - outpatient therapy   

ACT - Assertive Community Treatment       

        

† Not enough cases in this category for a valid report       

        

Definitions        

Average quality audit score:  Average score for quality audits of provider's programs. 
Inpatient follow-up:  Rate at which consumers are seen within 3 weekdays (24 hours for ACT and home-based) after inpatient 
discharge. 
Decreased crisis utilization: Percentage of consumers who (1) have fewer days of crisis service in the three months after program 
discharge compared to the three months before, or (2) maintain 0 crisis utilization from before to after services.  

Days from request to assessment: Median days from initial request for services, to assessment, for new consumers. 

Days from assessment to service start: Median days from assessment to start of ongoing services, for new consumers. 

Primary Providers 
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GHS REPORT CARDS 

Substance Use Disorder Providers 

Provider 

N 
consumers 
served 

Average 
quality 
audit score 

Timeliness: lower is better 

Median days from 
request to initial 
assessment 

Median days 
from assessment 
to start of 
services 

Catholic Charities 801 Mid-range 8 7 

Holy Cross 908 Mid-range 0 0 

Flint Odyssey House 871 Higher 2 3 

Sacred Heart 1205 Lower 7 8 

Oakland Psych 69 Mid-range 8 * 

     

* Not enough cases in this category for a valid report 

     

Definitions     

Average quality audit score:  Average score for quality audits of provider's programs 

Days from request to assessment: Median days from initial request for services, to 
assessment, for new consumers. 
Days from assessment to service start: Median days from assessment to start of 
ongoing services, for new consumers 
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Residential providers’ performance on GHS facility/record audits 

 

Corporations with all homes at 100% (N homes) 

 

 

Individual homes scoring 100% 

 

 

Corporations with at least one home below 100% (average of all home scores is shown) 

 

 

Individual homes scoring below 100% 

 

Bentley Manor Inc. (5)   Fletcher AFC (2)   Gross AFC Inc. (2)   ResCare Premier (2) 

Blair CFC   
Brannon Residential Achievement Group Inc. 
(B.R.A.G.)   Burnett AFC 

Cameron AFC #2   Flatrock (Bertram Manor )   
Kent's Assisted 
Living 

Lynton Home   McShens AFC   Merriman AFC 

Raspberry Manor   Stone Creek Manor   Woodmoor Home 

Veloso AFC   

Paige’s Supervised 
Community Living Inc. (7) 99.9%   

Alternative 
Services Inc. (11) 

99.7
% 

  Gatti Group Homes (2) 99.5
% 

Quality Living Systems (2) 99.5%   
Summers Living 
Systems (4) 

99.3
% 

  
Communication Access 
Center (2) 

99.0
% 

Hope Network New 
Passages (4) 98.8%   

Sherwood Care 
Facilities Inc. (4) 

98.5
% 

  Haven Country (2) 98.5
% 

Resident Advancement 
(9) 98.2%   

Central State 
Community 
Services (13) 

98.2
% 

  Andrews & Johnson (2) 98.0
% 

Alternative Community 
Living Inc. (2) 98.0%   

Wilson Residential 
Care Services (2) 

98.0
% 

  
Michigan Community 
Services Inc. (7) 

97.7
% 

Valley Residential 
Services (3) 97.3%   

Greenley Square 
(2) 

97.0
% 

  

Genesee Regional CRU 99.0%  Coldwater Place 
99.0
% 

  Maitland Manor 99.0% 

Porter Place 99.0%  Graham AFC 
98.0
% 

  Lakeside Park AFC 98.0% 

Family Support Home 97.0%  Thorn AFC 
97.0
% 

  Bertram Haus 96.0% 

Royster Haven 96.0%  Rose Haven AFC 
95.0
% 

  Clifford St. AFC 94.0% 

Kindred Spirit 89.0%  Rice AFC 
89.0
% 

  

GHS REPORT CARDS 
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GENESEE COMMUNITY HEALTH CENTER 

CALENDAR YEAR 2015 SUMMARY 

Health Center Services 

Genesee Community Health Center (GCHC) opened its doors in 
October 2012 to provide integrated primary and behavioral 
healthcare in two easily accessible main sites, one near downtown 
Flint and one within a public housing site in Flint. Services include:  
 Complete Health Care for Adults and Children, including  
       Screenings, Well-Child visits, & Physicals 

 Care for Diabetes, Asthma, Blood Pressure, Cholesterol and other Chronic Conditions 

 Access to Lab and X-ray Services 

 Oral Health Services 

 Community Health Coach Services, including Transportation, Education, Outreach, and Enrollment in 
Health Care and Benefit Programs, Care Coordination, and Recovery Support 

 Onsite Mental Health and Substance Abuse Services, including Medication-Assisted Treatment for Opioid 
and Alcohol Dependence 

 

 

Population Served 

The Genesee Community Health Center (GCHC) provides care to anyone in need, regardless of insurance 
status or ability to pay.  
While GCHC specializes in meeting the needs of the homeless and residents of public housing, services are 
available to anyone. 
A sliding fee discount scale is available to anyone making less than 200% of the Federal Poverty Level. In 
2015, that meant $48,500 annually for a family of four or $23,540 for an individual. 
  
 

How We’re Different 

GCHC believes that health is about the whole person. That means we offer highly-qualified nurse 
practitioners working together with social workers, coaches, medical assistants and other support staff to 
meet all of your care needs. 

Honor Potvin, MPH 

Interim Executive Director 
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Patient Demographics 

In 2015, GCHC provided 12,850 visits to a total of 2,836 unduplicated patients.  All patients are under 200% 
of the Federal Poverty Level. 

Service Type Encounters Patients 

Behavioral Health 2,255 639 (duplicated with 
primary care 

Primary Care 10,595 2,836 unduplicated 

TOTAL 12,850 2,836 

Highlights from 2015 

Our Community Health Coaches are a unique part of our service offerings.  Coaches bring their lived 
experience to benefit our patients through a variety of pathways.  Most notably, coaches played a key role in 
reducing GCHC patients’ unnecessary usage of the Emergency Department by 80% within 3 months.  They 
also lead programs that have significantly increased breast and cervical cancer screening rates and are 
currently working to increase colorectal screening rates. 
 

Plans for 2016 

2016 brings many new and exciting programs to the Genesee Community Health Center. 
The oral health program is bringing vital dental services to our patients to complement our holistic service 
approach. 
A grant from Blue Cross Blue Shield of Michigan made it possible to provide our integrated services onboard 
our new mobile health clinic.  The mobile health clinic will bring a primary care provider, social worker, and 
health coaches to locations throughout Genesee County.  Information about the mobile health clinic 
locations and events will be available soon at www.genchc.org . 

http://www.genchc.org


Page 12 

2014-2015 GCHC BOARD MEMBERS  
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Bringing Awareness to Mental Illnesses 
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GHS and myStrength Partner for Community Service 

We all struggle with our moods at times. Anxious or 
depressive thought can weight us down. Some of us may 
struggle with drugs or alcohol. Seeking help and focusing on 
your mental health is important. 

Now you can use web and mobile tools to help 
get better and stay mentally strong. 

myStrength is confidential - just for you. It offers personalized 
resources to improve your mood. Learning to use 
myStrength's tools can help overcome the challenges of drug 
and alcohol abuse. 

1. Visit www.myStrength.com. 

2. On the myStrength.com home page, click on "Sign-up." 

3. Enter the following Access Code: GHScommunity 

4. Complete the myStrength sign-up process with a brief Wellness 
Assessment and personal profile. 
5. Go Mobile! Using the access code above, get the myStrength app 
for iOS and Android devices at www.mystrength.com/mobile  

SIGN UP TODAY 

http://www.mystrength.com/
http://www.mystrength.com/mobile
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Statewide Traveling Art Show 

“Creative Minds Changing Minds” 




