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Provider Program(s) 
Focused/ 

Routine Start Date 

Overall 
compliance 

score 

  **Adult CM/SC  
***Routine QOC/

C&P     

New Century Supports 
Services Adult CM/SC Routine QOC/C&P 10/15/2019 91% 

Hope Network Behavioral Adult CM/SC Routine QOC/C&P 11/18/2019 93% 

Consumer Services Inc. Adult CM/SC Routine QOC/C&P 12/3/20/19 82% 

Vocational Independence 
Program Adult CM/SC Routine QOC/C&P 12/19/2019 73% 

Training and Treatment 
Innovations Adult CM/SC Routine QOC/Q&P 1/7/2020 87% 

Genesee Health System Adult CM/SC Routine QOC/C&P 1/21/2020 89% 

  

ACT - primary and 
specialty indicators Routine QOC/C&P     

Hope Network ACT 

ACT - primary and 
specialty indicators Routine QOC/C&P 2/4/2020 93% 

Genesee Health System 

ACT - primary and 
specialty indicators Routine QOC/C&P 2/18/2020 89% 

  Crisis Stabilization Routine QOC/C&P     

Hope Network Behavioral  
New Passages Mobile 
Crisis Stabilization Team Routine QOC/C&P 3/3/2020 93% 

  Crisis Residential Unit Routine QOC/C&P     

New Hope Behavioral 
Services II 

Intensive Behavioral 
Residential with case 
management Routine QOC/C&P 3/17/2020 82% 

Crisis Residential Unit - 
Tobias Crisis Residential Unit Routine QOC/C&P 3/31/2020 94% 

  Children's CM/SC Routine QOC/C&P     

Easter Seals Children's CM/SC Routine QOC/C&P 4/14/2020 83% 

Genesee Health System Children's CM/SC Routine QOC/C&P 4/28/2019 87% 

Consumer Services Inc. Children's CM/SC Routine QOC/C&P 5/12/2020 84% 

Hope Network Behavioral Children's CM/SC Routine QOC/C&P 5/26/2020 92% 

  Home-Based Routine QOC/C&P     

Genesee Health System 

Children's HB, MST, Wrap
-around Routine QOC/C&P 6/9/2020 89% 

Easter Seals Home-Based Routine QOC/C&P 6/23/2020 84% 

  Autism Routine QOC/C&P     

Helping Hands Autism Routine QOC/C&P 7/7/2020 66% 

Genesee Health System Autism Routine QOC/C&P 7/21/2020 76% 

Merakey Autism Routine QOC/C&P 8/25/2020 77% 

** CM/SC = Case Management / Supports Coordination 

***QOC/C&P = Quality of Care/Credentialing and Privileging   



 

 

Corporation Provider Name Overall % 

Aim to Please Red Barn 100% 

A&J Andrew & Johnson #3 AFC  100% 

A&J Andrew & Johnson #4 AFC 
(Bray Rd.) 

100% 

ASI Beecher Road Home 100% 

ASI Boyle Home  100% 

ASI Cook Home  100% 

ASI Dodge Road Home 100% 

ASI Linden Road  99% 

ASI Macintosh House  100% 

ASI Maple Road House 100% 

ASI Marshall Home  100% 

ASI Morrish Road Home  99% 

ASI Stanley Road  100% 

ASI Weston  99% 

Beacon Lapeer 93% 

Beacon  Linden Road  91% 

Beacon  Ossineke 90% 

Bentley   Bentley Manor #2  100% 

Bentley   Bentley Manor #6  100% 

Bentley   Bentley Manor #7  100% 

Bentley   Bentley Manor #8  100% 

Brannon BRAG 99% 

Burnett Burnett AFC 100% 

Cameron Cameron AFC #2 100% 

Central State Herrington House 100% 

Central State Lara Home  97% 

Central State Parkside Home  99% 

Central State Porter Road House  98% 

Central State Richfield House  99% 

Central State Sycamore House  92% 

Central State Vassar Road Home 97% 

Central State Vienna Rd 100% 

Central State Warner Home  95% 

Central State Wilson Rd 99% 

Coldwater Coldwater Place 100% 

Consumer Advancement Fletcher 99% 

Consumer Advancement Woodland Park AFC 99% 

David's House   100% 



 

 

Corporation Provider Name Overall % 

Family Support   96% 

Flatrock Burton W. 98% 

Flatrock  Flint 100% 

Flatrock Flint Town. 98% 

Flatrock Flushing 98% 

Gatti   Gatti 1 Western Home  100% 

Gatti   Gatti 2 Lochhead Home  100% 

Graham Graham  98% 

Gross AFC Inc Gross AFC 100% 

Gross AFC Inc Gross AFC #2 100% 

Haven Haven Country II 100% 

Haven Haven Country AFC 100% 

HN/NP New Hope Residential #1  100% 

HN/NP New Hope Residential #2 100% 

Hope Network Bridle Path Home 100% 

Hope Network Hegel Road House 100% 

Hope Network Kersey Home 100% 

Hope Network Lake Road Home  100% 

Hope Network Westwood Home 100% 

Hope Network West Lake 100% 

Hope Network Harbor Point Nunica 100% 

Hope Network Harbor Point Lapeer 100% 

Kent Kent's Assisted Living  100% 

Kindred Spirit Kindred Spirit 100% 

Lakseside Lakeside Park  100% 

Maitland Manor 100% 

McBean Transitional Care Lynton /CarpenterHome 100% 

McShen McShens AFC 100% 

MCSI Ameno Home 100% 

MCSI Berneda Home  100% 

MCSI Farmtree Home 100% 

MCSI Granada House  100% 

MCSI Jennings Home  100% 

MCSI N. Elms Home 100% 

MCSI Neff Home 100% 

MCSI River Road Home  99% 

MMSR Bertram 100% 



 

 

Corporation Provider Name Overall % 

Paige's Crossroads Home  99% 

Paige's Kimberly Oaks Home  98% 

Paige's Paige AFC  95% 

Paige's Paige Supervised Comm 
Liv Inc. 
Arrowhead Home  95% 

Paige's Paige Court Street 100% 

Paige's Paige Community Living 
Pasadena Home 95% 

Paige's Reid Road House  100% 

Patrick Community Living 
Facility, Inc. 

Woodmoor Home  
95% 

Porter Porter Place  100% 

Prader willi Homes 99% 

Quality Living   Group Living Facility 98% 

Quality Living   Paragon Apartments  99% 

Raspberry Raspberry Manor  100% 

ResCare Premier Holly House 100% 

Resident Adv. Atlas Park Home 100% 

Resident Adv. Burleigh Home 99% 

Resident Adv. Embury Home 100% 

Resident Adv. Henderson Home  99% 

Resident Adv. Lin-Hill Home  93% 

Resident Adv. Long Lake Home 100% 

Resident Adv. Maple Woods Home 95% 

Resident Adv. Nandi Hills Home 98% 

Resident Adv. Spring Meadows Home  100% 

Royster Haven 91% 

Stonecreek Stone Creek Manor 98% 

Summers Living Shumpert's Home 98% 

Summers Living Summers Bray Home 99% 

Summers Living Summers Linden 99% 

Thorn AFC 94% 

Turning Leaf   100% 

Valley Res Servs Joal Home  100% 

Valley Res Servs Wilson Road AIS Home  100% 

Veloso   100% 

Wilson Res Care Buell Lake  100% 



 

 

Provider Name Overall % 

Freedom Work 
Opportunities 

100% 

Freedom Works of Genesee 
County 

100% 

Goodwill Industries 99% 

MCSI Compass 100% 

MCSI - Westwood 100% 

MCSI Wolcott 100% 

VIP 100% 

Provider Name Overall % 

Expert Care 98% 

Independent Home Care 100% 

Life Center 100% 

Maxim 87% 

MCSI - CLS/Respite 94% 

Res. Adv. Cedar Shores 93% 

Resident Advancement 
Heatherwood Apt 96% 

Resident Advancement 
Ballenger Apt 93% 

Valley Nursing & Staffing 100% 

ASI 79% 

Group Served Adults Children  
Adults with Mental Illness or      
Children with Emotional              
Disturbance 

6183  1843  

Both Mental Illness and                
Developmental Disability 

598 515 

Individuals with an Intellectual/
Developmental Disability 

928 471 

Water Supports & Mild-Moderate 209 161 

All/Total 7,918 2,990 



 

 

Jean Troop   Claudnyse D. Holloman  
Executive Director  GCHC Board Chair 



 

 

Holloman, Claudnyse Chair 7/19/2021 Legal 

Oliver-Yancey, Yolanda Vice Chair 8/17/2021 Business 

Olson, Sam Treasurer 09/26/2022 Justice System 

Schwartz, Steve Secretary 02/21/2022 Consumer 

Bagley, Autumn At Large 09/26/2022 Parent Representative 

Duckett, Deborah At Large 12/31/2021 Consumer 

McCree, Kyle At Large 05/16/2022 Business 

Thrash-Sall, Erica At Large 02/21/2022 Business 

Podlesak, Robert At Large 04/23/2023 Consumer 



 

 

Type of Visit Total Encounters Patients 

Behavioral Health 7908 2231 

Primary Care 11023 2881 

Dental 159 75 

78%

11.80%

5.70% 4.50% 3.70%

100% AND BELOW 101-150% 151-200% OVER 200% UNKNOWN

Poverty Level



 

 

6%

42%

20%

29%

3%

0-19 20-39 40-49 50-64 65 and older

Age

30%

64%

3% 3% 1%

African

American/Black

Caucasian More than one

race

Other Unreported

Race

Hispanic, 

5%

Non-

Hispanic, 

95%

Ethnicity



 

 

Housing Status

Housing Homeless Not Homeless Other Unknown

Medicaid, 

71%

Medicare, 

16%

Uninsured, 

7%

Private, 5%

Unknown, 

0%

HEALTH CARE

GCHC moved our Atherton location from Kleinpell 
to Center Road in October of 2020.  With our new, 
easy to find, centralized location, we can continue 
to serve Genesee County residents with the care 
and professionalism that they’ve come to expect 
from the friendly providers at GCHC.  



 

 


