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Group Served Number Served 

Adults with Mental Illness 7,896  
Children with Emotional Disturbance 2,912  
Individuals with an Intellectual/
Developmental Disability 

1,286  

All/Total 12,094 

Service Type Provider 

Distinct 
Consumers 

Served 

Distinct 
Services 
Provided 

All All 10732 923595 

Day Program 

All 1014 218472 

Michigan Community Services, Inc. 354 88330 

Freedom Work Opportunities Of Genesee County, Inc 345 77036 

Vocational Independence Program 125 23369 

Genesee Health System 123 17376 

Freedom Work Opportunities, Inc 51 9603 

Goodwill Industries of Mid Michigan Incorporated 40 2758 

Inpatient/Crisis 

All 3036 35319 

New Passages Behavior Health & Rehabilitation Services 1048 8007 

McLAREN - FLINT 646 6909 

Common Ground 645 1558 

Hurley Medical Center 571 6313 

Havenwyck Hospital Inc 404 4214 

HEALTHSOURCE SAGINAW, INC. 223 1752 

New Oakland Child/Adolescent & Family Center 214 1549 

17 providers with fewer consumers/services 469 4994 

Autism 

All 270 59801 

Genesee Health System 264 49281 

Merakey Midwest 44 6940 

Total Education Solutions (TES) 10 1610 

Easter Seals Society 6 1809 

CENTRIA HEALTHCARE LLC 1 161 
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Other services 

All 8035 149230 

Genesee Health System 4822 39988 

New Passages Behavior Health & Rehabilitation Services 1836 6537 

Consumer Services Incorporated 1456 6757 

Michigan Community Services, Inc. 827 60051 

Training & Treatment Innovations, Inc. 591 1830 

INDEPENDENT HOME CARE OF MICHIGAN 164 11736 

GENOA, a QoL Healthcare Company, LLC 86 5580 

32 providers with fewer consumers/services 276 16455 

Primary / OP services 
for SED, SMI and I/DD 

All 8626 139042 

Genesee Health System 2782 40371 

Consumer Services Incorporated 2641 34382 

New Passages Behavior Health & Rehabilitation Services 2330 42713 

Training & Treatment Innovations, Inc. 899 13144 

Easter Seals Society 244 5856 

Vocational Independence Program 76 792 

Oakland Psychological Clinic PC 62 219 

1 providers with fewer consumers/services 61 1563 

Residential services 

All 647 321553 

Central State Community 94 49962 

Alternative Services Inc 69 35238 

Resident Advancement Inc 58 30138 

Michigan Community Services, Inc. 53 26047 

Bentley Manor Inc 46 15718 

Paiges Community Living Facility 42 21757 

Flatrock Manors INC. 29 9061 

46 providers with fewer consumers/services 288 133632 

Service Type Provider 

Distinct 
Consumers 

Served 

Distinct 
Services 
Provided 



8 

Corporation Provider Name 
Overall 

% 

Aim To Please Home Care Red Barn Home 99.00% 

Alternative Community Living, Inc. Westwood Home 99.00% 

Alternative Community Living, Inc.  Genesee Regional CRU  100.00% 

Alternative Services, Inc. Beecher Road Home 97.00% 

Alternative Services, Inc. Boyle Home  98.00% 

Alternative Services, Inc. Cook Home  97.00% 

Alternative Services, Inc. Dodge Road Home 99.00% 

Alternative Services, Inc. Linden Road  98.00% 

Alternative Services, Inc. Macintosh  100.00% 

Alternative Services, Inc. Maple Road  99.00% 

Alternative Services, Inc. Marshall  99.00% 

Alternative Services, Inc. Morrish Road  97.00% 

Alternative Services, Inc. Stanley Road  100.00% 

Alternative Services, Inc. Weston  98.00% 

Andrews & Johnson Andrew & Johnson #3 AFC  99.00% 

Andrews & Johnson Andrew & Johnson #4 AFC 100.00% 

Bentley Manor Inc. Bentley Manor #2  99.00% 

Bentley Manor Inc. Bentley Manor #6  97.00% 

Bentley Manor Inc.  Bentley Manor #7  95.00% 

Bentley Manor Inc.  Bentley Manor #8  100.00% 

Brannon Residential Achievement Group, Inc. B.R.A.G. 98.00% 

Burnett AFC, LLC Burnett AFC, LLC 100.00% 

Cameron Cameron AFC #2 100.00% 

Central State Community Services Bridle Path Home 97.00% 

Central State Community Services Hegel Road House 97.00% 

Central State Community Services Herrington House 98.00% 

Central State Community Services Kersey Home 98.00% 

Central State Community Services Lake Road Home  100.00% 

Central State Community Services Lara Home  97.00% 

Central State Community Services Parkside Home  96.00% 

Central State Community Services Porter Road House  97.00% 

Central State Community Services Richfield House  96.00% 

Central State Community Services Sprucedale 96.00% 

Central State Community Services Sycamore House  95.00% 

Central State Community Services Vassar Road Home 94.00% 

Central State Community Services Vienna Rd 90.00% 

Central State Community Services Warner Home  97.00% 

Central State Community Services Wilson Rd 94.00% 

Coldwater Place Coldwater Place 97.00% 

Consumer Advancement Fletcher 98.00% 

Consumer Advancement Woodland Park AFC 100.00% 
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Corporation Provider Name 
Overall 

% 

Family Support Home Family Support Home  97.00% 

Flatrock Manor LLC Flatrock of Flint 100.00% 

Flatrock Manor LLC Flatrock of Flint Township Inc. 86.00% 

Flatrock Manor LLC Flatrock Primrose  99.00% 

Gatti 1 Western Home  Gatti 1 Western Home  99.00% 

Gatti 2 Lochhead Home  Gatti 2 Lochhead Home  99.00% 

Graham AFC LLC Graham AFC LLC 100.00% 

Gross AFC Inc. Gross AFC 100.00% 

Gross AFC Inc. Gross AFC #2 100.00% 

Haven-Rowe LLC Haven Country AFC 100.00% 

Haven-Rowe LLC Haven Country II 99.00% 

Hope Network West Lake Cottage II 85.00% 

Hope Network Behavioral Services Harbor Point Lapeer 97.00% 

Hope Network Behavioral Services Harbor Point Nunica 86.00% 

Hope Network S E New Hope Residential #1  100.00% 

Hope Network S E New Hope Residential #2 100.00% 

Kent's Assisted Living Kent's Assisted Living  100.00% 

Kindred Spirit Kindred Spirit 95.00% 

Lakeside Park Lakeside Park  96.00% 

Maitland AFC Maitland AFC 100.00% 

McBean Transitional Care Lynton Home 98.00% 

McShens AFC McShens AFC 98.00% 

Merriman Merriman AFC 100.00% 

Michigan Community Services, Inc. Ameno Home 98.00% 

Michigan Community Services, Inc. Berneda Home  99.00% 

Michigan Community Services, Inc. Farmtree Home 100.00% 

Michigan Community Services, Inc. Granada House  98.00% 

Michigan Community Services, Inc. Jennings Home  98.00% 

Michigan Community Services, Inc. N. Elms Home 98.00% 

Michigan Community Services, Inc. Neff Home 100.00% 

Michigan Community Services, Inc. River Road Home  97.00% 

Mid-Michigan Specialized Residential LLC Mid-Michigan Specialized Residential Home 100.00% 

Paige Community Living Facility Crossroads Home  100.00% 

Paige Community Living Facility Kimberly Oaks Home  100.00% 

Paige Community Living Facility Paige AFC  100.00% 

Paige Community Living Facility Paige Court Street 100.00% 

Paige Community Living Facility Paige Supervised Comm Liv Inc. - Arrowhead Home  100.00% 

Paige Community Living Facility Paige Supv Comm Liv Inc. - Pasadena Home 100.00% 

Paige Community Living Facility Reid Road Home 100.00% 

Patrick Community Living Facility, Inc. Woodmoor Home  97.00% 

Porter Place Porter Place  99.00% 
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Provider Name Overall % 

Freedom Work Opportunities, Inc. 100.00% 

Freedom Works of Genesee County, Inc. 100.00% 

Genesee Health System - Community Integration Center 98.00% 

Goodwill Industries of Mid Michigan 100.00% 

Michigan Community Services, Inc. - Clio 100.00% 

Michigan Community Services, Inc. -  Compass 100.00% 

Michigan Community Services, Inc.  - Westwood 100.00% 

Michigan Community Services, Inc.  - Wolcott 100.00% 

Vocational Independence Program 90.00% 

Corporation Provider Name Overall % 

Prader Willi Homes of Oconomowoc, LLC. Anthony 97.00% 

Prader Willi Homes of Oconomowoc, LLC. Gatehouse 97.00% 

Prader Willi Homes of Oconomowoc, LLC. Hanson 99.00% 

Prader Willi Homes of Oconomowoc, LLC. Lang 97.00% 

Prader Willi Homes of Oconomowoc, LLC. Margaret Ruth 97.00% 

Quality Living  Systems Management Paragon NPHC 98.00% 

Quality Living Systems Management Group Living Facility, Inc. 99.00% 

Raspberry Manor Raspberry Manor  100.00% 

ResCare Premier (CAMI/Premier) Holly House 96.00% 

Resident Advancement Inc. Atlas Park 100.00% 

Resident Advancement Inc. Burleigh  96.00% 

Resident Advancement Inc. Embury  100.00% 

Resident Advancement Inc. Henderson  98.00% 

Resident Advancement Inc. Lin-Hill  98.00% 

Resident Advancement Inc. Long Lake 97.00% 

Resident Advancement Inc. Maple Woods 92.00% 

Resident Advancement Inc. Nandi Hills  94.00% 

Resident Advancement Inc. Spring Meadows  99.00% 

Royster Haven Royster Haven 95.00% 

Stone Creek Manor AFC Stone Creek Manor AFC 100.00% 

Summers Living Systems Inc. Shumpert Home 97.00% 

Summers Living Systems Inc. Summers Bray Home 100.00% 

Summers Living Systems Inc. Summers-Linden 97.00% 

Thorn AFC Thorn AFC Home 98.00% 

Turning Leaf Residential Rehabilitation Services Cedar Cottage 86.00% 

Valley Residential Services, Inc. Joal Home  98.00% 

Valley Residential Services, Inc. Wilson Road Home  96.00% 

Veloso AFC Home LLC Veloso AFC Home LLC 100.00% 

Wilson Res Care Buell Lake  95.00% 
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Provider Program(s) 
Overall 

compliance 
score 

Adult CM/SC  
New Century Supports Services Adult CM/SC 92.7% 

Hope Network Behavioral Adult CM/SC 96.3% 

Consumer Services Inc. Adult CM/SC 80.8% 

Vocational Independence Program Adult CM/SC 47.5% 

Training and Treatment Innovations Adult CM/SC 96.0% 

Genesee Health System Adult CM/SC 86.5% 

ACT - primary and specialty indicators 

Training and Treatment Innovations ACT - primary and specialty indicators 63.9% 

Hope Network ACT ACT - primary and specialty indicators 80.3% 

Genesee Health System ACT - primary and specialty indicators 84.4% 

Crisis Stabilization 

Hope Network Behavioral  
New Passages Mobile Crisis 
Stabilization Team 74.6% 

Crisis Residential Unit 

New Hope Behavioral Services II 
Intensive Behavioral Residential with 
Case Management 88.0% 

Crisis Residential Unit - Tobias Crisis Residential Unit 85.5% 

Children's CM/SC 

Easter Seals Children's CM/SC 79.9% 

Genesee Health System Children's CM/SC 88.8% 

Consumer Services Inc. Children's CM/SC 89.1% 

Hope Network Behavioral Children's CM/SC 89.4% 

Home-Based 

Genesee Health System Children's HB, MST, Wrap-Around 85.6% 

Easter Seals Home-Based 86.5% 

Autism 

Genesee Health System Autism 100.0% 

Special Education & Behavioral Connections Autism 66.7% 

Easter Seals Autism 96.8% 

Total Education Solutions Autism 71.4% 

Provider Name Overall % 

Behavioral Outcomes Management LLC / Expert Care 100.00% 

Independent Home Care of Michigan 100.00% 

Maxim Healthcare Services Inc. 100.00% 

Michigan Community Services, Inc.  Respite & Deaf Services 100.00% 

Resident Advancement Community Living Supports 100.00% 

Valley Nursing & Staffing Services, Inc. 88.00% 
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Type of Visit 

Behavioral Health 4457

Primary Care 17521

Dental 340

 

HO M ELES S

N O T HO M ELES S

U N K N O WN

40%

2%

HOUSING
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Total             
Encounters 

Patients 

4457 1468 

17521 4138 

340 130 

 

 

40%

57%

ING STATUS
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